
Happy End-of-May, everyone! Summer is around
the corner and it couldn't get here fast enough.
We hope it is sunny skies from here on and no
more unexpected snow storms!

My name is Anna Ali and it is my pleasure to be
the new Program Coordinator, for ICCER. I look
forward to communicating with you all and
helping increase ICCER's initiatives.

As this year continues to be a distorted path of
unknowns and significant change, I encourage
you all to reflect, reach out to your support
systems, and continue manifesting a COVID-free
future! 

Thank you for your continued support.

Anna Ali
Program Coordinator
ICCER
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CONTINUING CARE CELEBRATIONS
Continuing Care Celebrates Mother's Day!

Retrieved from @BethanyCare

Retrieved from @BethanyCare

Retrieved from Capital Care Foundation

I N F O R M A T I O N  A N D  I M A G E S  R E T R I E V E D  F R O M :
-  B E T H A N Y  C A R E  S O C I E T Y

-  C A P I T A L  C A R E  F O U N D A T I O N
-  C T V  E D M O N T O N

M o t h e r ’ s  D a y  w a s  S u n d a y ,  M a y  9 t h ,
a n d  o n c e  a g a i n  p h y s i c a l  d i s t a n c e
r e m a i n e d  t h e  g u i d i n g  p r i n c i p l e  f o r
c e l e b r a t i o n s .  M a n y  w e r e  u n a b l e  t o
s e e  e x t e n d e d  f a m i l y  a n d  o p t e d  f o r  a
l o w - d a y  d a y  a t  h o m e ,  w h i l e  o t h e r s
s e n t  l o v e  a c r o s s  t w o  m e t e r s  a n d
c o n t r i v e d  n e w  w a y s  t o  s h o w  t h e i r
a f f e c t i o n .

F a m i l i e s ,  a c r o s s  E d m o n t o n ,  w i t h
l o v e d  o n e s  i n  l o n g - t e r m  c a r e  ( L T C )
h o m e s  g o t  c r e a t i v e  w i t h  d r i v e w a y
v i s i t s ,  w i n d o w  c o n c e r t s ,  a n d  t a k e - o u t
r e s t a u r a n t  b r u n c h e s .  A s  w e l l ,  m a n y
L T C  h o m e s  a r r a n g e d  f l o w e r  d e l i v e r i e s
f o r  t h e i r  r e s i d e n t s .  B e t h a n y  C a r e
S o c i e t y  w o r k e d  w i t h  s u r r o u n d i n g
c o m m u n i t i e s  t o  f u n d r a i s e  f o r  M o t h e r ’ s
D a y  f l o w e r  d e l i v e r i e s  f r o m  P e t a l  a n d
B l u m  C r e a t i v e .  N e e d l e s s  t o  s a y ,  i t
a l s o  d e l i v e r e d  s m i l e s  t o  m a n y
m o t h e r s  a n d  g r a n d m o t h e r s .

C a p i t a l  C a r e  F o u n d a t i o n  a l s o
a r r a n g e d  f o r  f l o w e r  a r r a n g e m e n t
d e l i v e r i e s  t h r o u g h  l o c a l  b u s i n e s s e s .
I n  a d d i t i o n ,  T h e  F o u n d a t i o n  t e a m
a d d e d  v i r t u a l  M o t h e r ’ s  D a y  p o s t c a r d s
t h r o u g h  t h e i r  “ L e t ’ s  C o n n e c t  P o s t c a r d
P r o g r a m ” .

A m a z i n g  i n i t i a t i v e  f r o m  l o c a l
f a c i l i t i e s !



H e l l o ,  e v e r y o n e !  I  a m  t h e  n e w  P r o g r a m  C o o r d i n a t o r  f o r  t h e
I n s t i t u t e  o f  C o n t i n u i n g  C a r e  E d u c a t i o n  a n d  R e s e a r c h  ( I C C E R ) .
P r i o r  t o  j o i n i n g  I C C E R ,  I  h e l d  p o s i t i o n s  i n  t h e  p u b l i c  s e c t o r  a n d
t h e  p r i v a t e  s e c t o r ,  i n c l u d i n g  t h e  G o v e r n m e n t  o f  A l b e r t a  a n d
D e l o i t t e .  I  e a r n e d  a n  u n d e r g r a d u a t e  d e g r e e  i n  M a r k e t i n g  f r o m
V a n c o u v e r  I s l a n d  U n i v e r s i t y  a n d  I  a m  c u r r e n t l y  p u r s u i n g  m y
S o c i a l  M e d i a  C e r t i f i c a t e  f r o m  t h e  U n i v e r s i t y  o f  A l b e r t a .  A s  a
s t r o n g  b e l i e v e r  i n  t h e  p o w e r  o f  v i s u a l  c o m m u n i c a t i o n s ,  I  l o v e
t o  d e v e l o p  d i g i t a l  m e d i a  t h a t  i n s p i r e s  a n d  e n h a n c e s  t h e  l i v e s
o f  o t h e r s .  A s  f o r  h o b b i e s ,  I  e n j o y  a  g o o d  N e t f l i x  b i n g e  a n d
m i d n i g h t  s n a c k i n g  b u t  I  c a n  a l s o  b e  f o u n d  m a k i n g  h a n d m a d e
c u s t o m i z e d  c a r d s  f o r  m y  b r a n d  “ C a r d  A t t a c k ” .
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ICCER UPDATES
Meet The New Program Coordinator

C o n n e c t  w i t h  A n n a  o n  L i n k e d I n !

A n n a  A l i
P r o g r a m  C o o r d i n a t o r

https://www.linkedin.com/in/annaali7/
https://www.linkedin.com/in/annaali7/
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Music Care CoP  - To help members become more aware of the music care
options and resources available to them, as well as discuss issues related to
implementation.

Continuing Care Educators CoP - An opportunity for members to share
resources, discuss strategies for integrating knowledge to practice, and explore
the connection between curriculum and clinical education/ practice.

Policy Working Group - ICCER has started a collaborative working group for
organizational members to work together on policies, procedures, and forms in
hopes of making the audit process easier and more consistent.

ICCER started a Music Care Community of Practice (CoP) in fall 2016 and since
then have added a CoP for Educators and Best Practice Leads in continuing care,
as well as a collaborative working group for continuing care policies. All
organizational members are welcome to participate! Associate members are invited
to join the Music Care and Educators CoPs.

Become an Individual ICCER member! Individuals not
associated with an ICCER organizational or associate
membership can join the ICCER network for $150/year.

Individual members get free access to ICCER events and
webinars. If you are employed by one of ICCER’s member
organizations or associate members, you are already
considered a member and are eligible for the related
benefits! Individual memberships run April 1st to March
31st of each year.

Please note that refunds will not be provided under any
circumstance. All payments will be through our automated
payment system.
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JOIN OUR COMMUNITIES OF PRACTICE

MEMBERSHIPS

CLICK HERE FOR MEMBERSHIP INFORMATION

http://iccer.ca/im.html
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National Research:

AGING 2.0 - A snapshot of global innovation in aging and senior care
Click here to read report

New Horizons for Seniors Program - a federal Grants and Contributions program
that supports projects led or inspired by seniors who make a difference in the lives of
others and in their communities.

Click here for more information

Canada Home Care Association/Canadienne de Soins et Services a Domicille:

Am I Safe? - Supporting conversations about patient safety in home
Click here to read report

Health Quality Council of Alberta - patient concerns management
Click here to read report
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RESOURCES

C O P Y R I G H T  ©  2 0 2 1  I N S T I T U T E  F O R  C O N T I N U I N G  C A R E  E D U C A T I O N
A N D  R E S E A R C H  ( I C C E R ) ,  A L L  R I G H T S  R E S E R V E D .

 
I F  Y O U  N O  L O N G E R  W I S H  T O  R E C E I V E  T H E  I C C E R  N E W S L E T T E R ,  

P L E A S E  E M A I L  A D M I N @ I C C E R . C A  T O  U N S U B S C R I B E .

 

 
S u b s c r i b e  t o  o u r  I C C E R  W e e k l y  R e s o u r c e s  e m a i l

f o r  m o r e  c o n t i n u i n g  c a r e  s e c t o r  r e s o u r c e s .  
E m a i l  a d m i n @ i c c e r . c a  t o  j o i n !

https://www.ab-cca.ca/public/download/documents/39490
https://www.ab-cca.ca/public/download/documents/39607
https://www.ab-cca.ca/public/download/documents/39487
https://hqca.ca/wp-content/uploads/2018/05/HQCA_Patient_Concerns_Framework_062217.pdf
mailto:admin@iccer.ca

