
Summer has officially arrived across Alberta! We

hope that all of you have been able to find time to

relax and enjoy the beautiful weather. 

In a year filled with extraordinary healthcare

demands and challenges because of the COVID-19

pandemic, we would love to shift focus to a more

positive light and spotlight facility and staff

initiatives that have impacted Albertan's continuing

care experiences in a positive way. Contact ICCER

to share your 'good-news' story!

Hang in there! Vaccinations are happening and we

are working together towards a brighter future. In

the meantime, stay safe, hydrated, and have a

wonderful long weekend!

Anna Ali

Program Coordinator

ICCER
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P H O T O  B Y  M A R T I N  R .  S M I T H

Over  t he  l a s t  yea r  and  a  ha l f ,  t he  pandem ic

has  l im i t ed  r es i den t ’s  ab i l i t i e s  t o  ge t

ou t s i de .  Whethe r  i t  was  quaran t i ne  r e l a t ed ,

o r  wea the r  r e l a t ed ,  many  r es i den t s  have

no t  been  ab l e  t o  en j oy  t he  sun  and  f r e sh

a i r .  Fac i l i t i e s ,  and  t he i r  r es i den t s ,  f ee l  t ha t

t he  ou tdoo rs  improves  t he i r  qua l i t y  o f  l i f e .  

Shepherd 's  Care  Founda t i on  has  t aken

i n i t i a t i ve  t o  ge t  t he i r  r es i den t s  ou t s i de  as

much  as  poss i b l e  wi th i n  sa fe ty  paramete r s .

Th i s  i n c l udes  go ing  on  b i ke  r i des  wi th  t he

Due t  B ike ,  garden ing ,  cou r t ya rd  wa lks  and

many  more .  Th i s  i s  f o r  a l l  o f  Shepherd 's

Care  t h ree -ca re  s t r eams  (LTC ,  DSL ,  SL4D ) .  

When  r es i den t s  a re  no t  go ing  ou t s i de ,

Shepherd 's  Care  i s  prov id i ng  r ec rea t i on

ac t i v i t i e s  as  we l l  as  he lp i ng  f am i l i e s

connec t  i f  t hey  a re  no t  ab l e  t oo  t h rough

zoom  and  Face t ime .  They  a re  l o ok i ng

fo rward  t o  hos t i ng  en te r t a i ne r s  t h i s  month

fo r  t he  f i r s t  t ime  i n  a  yea r  and  a  ha l f .  The

even t s  wi l l  be  i n s t rumen ta l  wi th  no  s i ng i ng

bu t  wi l l  be  a  t r ea t  t o  t he  r es i den t s .  

Eve ryone  i s  exc i t ed  t o  ge t  back  t o  norma l

and  con t i nue  t o  prov ide  t he i r  r es i den t s  wi th

qua l i t y  prog rams  t ha t  he lps  ma in ta i n  t he i r

qua l i t y  o f  l i f e .  
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CONTINUING CARE SPOTLIGHT
Shepherd's Care - Kensington 
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P H O T O  B Y  M A R T I N  R .  S M I T H

A  hea t  warn ing  i s  i n  e f f ec t  f o r  t he  A lbe r t a  r eg i ons ,  wi th  t empera tu res

expec ted  t o  c l imb  t o  t he  mid  t o  h igh  3 0s .

Older  adu l t s  are  more  prone  to  heat - re l a ted  hea l th  prob lems  due  t o

f ac to r s  such  as  age - r e l a t ed  changes  i n  our  sense  o f  t h i r s t  and

tempera tu re  r egu l a t i on ,  t he  presence  o f  ch ron i c  med ica l  cond i t i ons ,

and  use  o f  presc r i p t i on  med ica t i ons  t ha t  can  a f f ec t  how  our  body

regu l a t es  t empera tu re .  Fo r  more  i n f o rma t i on  on  t h i s  t op i c ,  p l ease  v i s i t

t he  Cen te r s  f o r  D i sease  Con t ro l  and  Preven t i on  webs i t e .  The  C i t y  o f

Ca lga ry  webs i t e  i s  a l so  a  good  sou rce  o f  gene ra l  i n f o rma t i on  on  dea l i ng

w i th  t h i s  unpreceden ted  hea t  wave .  
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CONTINUING CARE TIPS
Heightened Risk of the Heat Wave for Older Adults

S tay  i n  an  a i r -cond i t i oned  space  as  much  as  poss i b l e  and  coo l e r

rooms  dur i ng  ho t  per i ods  o f  t he  day

Coo l  down  by  app l y i ng  coo l  compresses  o r  hav ing  a  f an  b low  on  you

Avo id  d i r ec t  sun l i gh t  as  much  as  poss i b l e  and  keep  windows ,

drape r i e s ,  shades ,  and  b l i nds  c l osed  dur i ng  t he  day  bu t  open

w indows  a t  n igh t  when  i t  i s  coo l e r

D r i nk  more  wate r  t han  usua l  and  do  no t  wa i t  un t i l  your  t h i r s t y

Do  no t  use  t he  s tove  o r  oven  t o  cook

Wear  l i gh twe igh t ,  l o ose - f i t t i ng ,  and  l i gh t -co l ou red  c l o th i ng

Do  no t  engage  i n  ve ry  s t r enuous  exe rc i se  and  l im i t  ou tdoo r  ac t i v i t y

Take  coo l  showers  o r  ba ths  t o  coo l  down

Ensu re  pe t s  have  p l en ty  o f  wate r

Check  on  a  f r i end  o r  ne ighbour  and  have  t hem  do  t he  same  f o r  you

Seek  med ica l  ca re  immed ia te l y  i f  you  o r  someone  you  know  has

symptoms  o f  hea t - r e l a t ed  i l l n ess  l i k e  musc l e  c ramps ,  headaches ,

nausea ,  o r  vom i t i ng

Some  T ips  fo r  Prevent ing  Heat -Re la ted  I l l ness  i n  Older  Adu l t s :

Tune  i n t o  your  l o ca l  news  s ta t i on  o r  app  f o r  up - t o -da te  wea the r

i n fo rma t i on

I n fo rma t i on  prov ided  by :  Brenda  S t ra f f o rd  Cen t re  on  Ag ing

https://www.cdc.gov/disasters/extremeheat/older-adults-heat.html
https://www.cdc.gov/disasters/extremeheat/older-adults-heat.html
https://www.calgary.ca/csps/cema/types-of-emergencies/what-to-do-during-extreme-heat.html
https://www.calgary.ca/csps/cema/types-of-emergencies/what-to-do-during-extreme-heat.html


I t  i s  wi th  mixed  emot i ons  t ha t  I CCER

announces  F ranc i ne  Dr i sne r  wi l l  be

re t i r i ng  f r om  her  pos i t i on  as  Cha i r  o f

the  I CCER  S tee r i ng  Commi t t ee  and

ICCER  Execu t i ve  Commi t t ee ,  as  we l l  as

the  COO  o f  Cap i t a l  Care .  F ranc i ne  has

been  a  key  l e ade r  i n  con t i nu i ng  ca re

and  has  f ocused  pass i ona te l y ,

t h roughou t  her  ca ree r ,  on  how  t o

suppor t  c l i en t s  and  r es i den t s  t o  ach i eve

the  bes t  qua l i t y  o f  l i f e  poss i b l e .  

F ranc i ne 's  con t r i bu t i ons  t o  I CCER  and

the  con t i nu i ng  ca re  sec to r  have  been

s i gn i f i c an t .  Her  l e ade rsh i p  has

embod i ed  a  pass i on  f o r  person  cen te red

ca re  and  an  i nnova t i ve  sp i r i t  f o r  i t s

de l i ve ry .  She  wi l l  be  r e t i r i ng  on  Ju l y

2 3 rd . ”  

A l l  t he  bes t ,  F ranc i ne !

ICCER UPDATES
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Retirement Announcement

Photo: Courtesy of Capital Care 



Nutr i t i on  CARE :  Nutr i t i on  Conversa t i ons  about  Res ident ’s  End -of -

L i fe  Survey  i s  conduc t i ng  a  r esea rch  s tudy  i n  t he  Depar tmen t  o f  Food

and  Human  Nu t r i t i on  Sc i ences  a t  t he  Un ive r s i t y  o f  Man i t oba .

The  purpose  o f  t h i s  r esea rch  i s  t o  examine  cur rent  end -of - l i f e

nut r i t i on  re l a ted  prac t i ces  and  s tandard i zed  conversa t i ons ,  po l i cy ,

and  resources  i n  l ong - te rm  care  (LTC )  homes  ac ross  Canada  be fo re

and  dur i ng  t he  COV ID - 1 9  pandem ic .

Your  par t i c i pa t i on  i n  t h i s  s tudy  wi l l  a l l ow  fo r  your  exper t i se  to  i n fo rm

the  s tudy  of  the  process  of  end -of - l i f e  conversa t i ons  i n  LTC  homes

i n  Canada  i n  meet i ng  r es i den t ’s  nu t r i t i on  wishes  a round  dy ing  wi th

d ign i t y .  I n f o rma t i on  you  and  o the r s  prov ide  wi l l  i n f l uence  t he

deve l opmen t  o f  cons i s t en t  t oo l s  and  t im ing  f o r  end -o f - l i f e  d i scuss i ons

w i th  LTC  r es i den t s  and  t he i r  subs t i t u t e  dec i s i on  makers .

LTC  pro fess i ona l s  and  expe r t s ,  ac ross  t he  coun t ry  a re  r eques ted  t o

comp le te  a  sho r t  su rvey .

ICCER UPDATES
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Request for Survey Participation: Nutrition Conversations
about Resident’s End-of-life Study

SURVEY  L INK :  I f  you  wish  t o  par t i c i pa te  i n  t h i s  r esea rch ,  p l ease  c l i ck  he re .

LTC  homes  t ha t  have  been  i n  opera t i on  f o r  grea te r  t han  6  months

LTC  homes  wi th  1 5  o r  more  l ong - t e rm  ca re  beds ,  and

LTC  beds  t ha t  a re  no t  con ta i ned  wi th i n  a  hosp i t a l  se t t i ng

Cr i te r i a  fo r  par t i c ipa t i on  i n c l udes  emp loyees  o f :

I f  you  meet  t he  above  c r i t e r i a  and  a re  i n t e res ted  i n  par t i c i pa t i ng ,

p l ease  c l i ck  t he  l i n k  be l ow .  Th i s  su rvey  wi l l  t ake  approx ima te l y  2 0

minu tes  o f  your  t ime .

https://umnursing.ca1.qualtrics.com/jfe/form/SV_9GGiabhycjGhh4i


P H O T O  B Y  M A R T I N  R .  S M I T H

Music Care CoP  - To help members become more aware of the music care

options and resources available to them, as well as discuss issues related to

implementation.

Continuing Care Educators CoP - An opportunity for members to share

resources, discuss strategies for integrating knowledge to practice, and explore

the connection between curriculum and clinical education/ practice.

Policy Working Group - ICCER has started a collaborative working group for

organizational members to work together on policies, procedures, and forms in

hopes of making the audit process easier and more consistent.

ICCER started a Music Care Community of Practice (CoP) in fall 2016 and since then

have added a CoP for Educators and Best Practice Leads in continuing care, as well

as a collaborative working group for continuing care policies. All organizational

members are welcome to participate! Associate members are invited to join the

Music Care and Educators CoPs.
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JOIN OUR COMMUNITIES OF PRACTICE

MEMBERSHIPS
Become an Individual ICCER member! Individuals not

associated with an ICCER organizational or associate

membership can join the ICCER network for $150/year.

Individual members get free access to ICCER events and

webinars. If you are employed by one of ICCER’s member

organizations or associate members, you are already

considered a member and are eligible for the related benefits!

Individual memberships run April 1st to March 31st of each

year.

Please note that refunds will not be provided under any

circumstance. All payments will be through our automated

payment system.

CLICK HERE FOR MEMBERSHIP INFORMATION

http://iccer.ca/im.html


P H O T O  B Y  M A R T I N  R .  S M I T H

University of Toronto Quarterly

A Conversation about Ageism: Time to Deinstitutionalize Long-Term Care?

Rachel Herron, Christine Kelly, and Katie Aubrecht

Excerpt from Abstract: "Ageism is arguably one of the least challenged forms of

discrimination globally and manifests in many obvious and subtle ways. Situating our

conversation within the context of COVID-19, we discuss peculiar and unchallenged

forms of ageism in current times as well as the intersections with other forms of

discrimination such as ableism, racism, sexism, and heterosexism. We highlight the

limits of current understandings of ageism, specifically those that seek to identify

positive aspects of ageism without appreciating how these forms of ageism

reinforce inequalities among older adults."

Please click here to read the report.

Healthcare Quarterly

An Analysis of the Long-Term Care Policy Mandates Implemented in Canada

during the First Wave of the COVID-19 Pandemic 

Excerpt from Abstract: "The first wave of the COVID-19 pandemic had a catastrophic

impact on Canada's long-term care system. This report compares the experiences of

the five Canadian provinces that were most affected by COVID-19. This includes a

comparison of the five mandates that provincial governments implemented in order

to protect long-term care residents. Findings from this report indicate that the

Canadian provinces whose long-term care systems were most devastated by

COVID-19 failed their residents by responding too slowly compared with provinces

with similar long-term care systems. This lesson should guide policy reform to

safeguard residents during the second wave and beyond."

Please click here to view the article.
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RESOURCES

COPYR IGHT  ©  2 0 2 1  I NST ITUTE  FOR  CONT INU ING  CARE  EDUCAT ION  AND

RESEARCH  ( I CCER ) ,  ALL  R IGHTS  RESERVED .

 

I F  YOU  NO  LONGER  WISH  TO  RECE IVE  THE  I CCER  NEWSLETTER ,  

PLEASE  EMA IL  ADMIN@ I CCER .CA  TO  UNSUBSCR IBE .

 

Fo r  more  con t i nu i ng  ca re  sec to r  r esou rces ,  subsc r i be  t o  our  I CCER  Week l y

Resou rces  ema i l .  Ema i l  adm in@ i c ce r .ca  t o  j o i n !

https://utpjournals.press/doi/abs/10.3138/utq.90.2.09
https://www.longwoods.com/content/26469/healthcare-quarterly/an-analysis-of-the-long-term-care-policy-mandates-implemented-in-canada-during-the-first-wave-of-the
mailto:admin@iccer.ca

