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The Need for Family/Resident Engagement in Continuing Care in Alberta 
 

 National and provincial health care standards 

 Accreditation Canada 

 Continuing Care Health Standards effective January 2016 (revised June 2018) 

 Provincial legislation  

 Resident and Family Councils Act (enacted 2018) 

Basis for an Engagement 

Model 1 

ICCER Engagement Model for  

Continuing Care 

1  Carman KL, Dardess P, Maurer M, Sofaer S, et al. Patient 

And Family Engagement: A Framework For Understanding 

The Elements And Developing Interventions And Policies. 
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