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The Need for Family/Resident Engagement in Continuing Care in Alberta

« National and provincial health care standards

-, Accreditation Canada

. Continuing Care Health Standards effective January 2016 (revised June 2018)
 Provincial legislation

- Resident and Family Councils Act (enacted 2018)

Basis for an Engagement ICCER Engagement Model for
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Factors influencing engagement:

e Patient (beliefs about patient role, health literacy, education)
e Organization (policies and practices, culture)

e Society (social norms, regulations, policy)
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